My6aunuHbIiA forosop OdepTbi

r. Anmarbl «1l»mapta 2024 .

Hactoawmin MNy6auyubiii porosop Odeptbl (panee — «[loroBop») onpepaenser obwpe ycaoBuA
OKasaHus ycnyr TOBapuLLECTBOM C OrpaHWYEHHOM OTBETCTBEHHOCTbIO «Aun/la Mepukyc», umeHyemoe B
AanbHewem «locTaBuimKy», B /mue aupektopa Cepukonosoi [1.)K. AelCTByiOlWEro Ha OCHOBaHUM
ycraga, CtopoHe obpaTuslieiica K MNocTasuiky 3a okasaHuem YCAYr U NpUCOEAMHUBLLENCA K YCAOBUAM
HacToAwlero [loroBopa, UMeHyemyio B lanbHeem «3aKazumk».,

1. Npeamer Oorosopa

1.1. B COOTBETCTBMM C HACTOALLMM foroBopom MocTasBwuKk 06s3yeTca OKasblBaTb 3aKasuyuKy, Ha
BO3ME3/HOW OCHOBE, MeAULMHCKME yCayrM (cornacHo BbIJ@HHOW TrOCYAApPCTBEHHOW NULEH3UM
Ne0163594, cepua AA-4 ot 01.03.2012r.) oTBevatowe TpeboBaHUAM, npeabaB/AEeMbIM K MEeTo[Aam
AUArHOCTMKK, paspelleHHbIM Ha Tepputopun Pecnybnamkn  KasaxcTaH, a 3axasuyuk obsazyerca
CBOEBPEMEHHO OM/IaYMBaTh CTOMMOCTb NPeaoCcTaB/iAEMbIX MeAUMUNHCKUX YCAYT, a TakKe BbIMONHATH
TpebosaHna [locTasuymka, obecneynBalowme KayecTBeHHoe npefocTaBieHne MeAULMHCKAX yCAayr,
BK/tOYaA coobLieHe HeOBXOAMMbIX /15 3TOTO CBEEHUIA.

1.2. TlepeyeHb 1 CTOMMOCTb yCAyr, NpeaoCTaBASEMbIX 3aKa3yuKy, OroBapUBAIOTCA AENCTBYIOLUM
npeiickypaHtom Mocrasiyka.

2. Topsagok onnarbi

2.1. Onnata MeAULMHCKMX  yCAyr no HacToAawemy JloroBopy npou3BOAMTCA 3aKka3uuKom Mo
npesBapuTesibHOW onsate B pasmepe 5000 Tewre, ocTaBluyloca cymmy 3aKkasuyumk onnaavveaer nocine
OKa3aHWA ycayr, ecnm WHOW NOPAZAOK He MPeaycMOTPeH HaCTOALLUM HoroBopom uau cornatieHmem
CTopoH. Onnata ycnyr npou3soauTcs 3akasuMKoM HaAMYHbIM UAKY Ge3HAMMYHbBIM pacyeTom.

B cnyyae otkasa 3akasumka OT ucnonHeHus [loroBopa UAM HEUCHONHEHNS ycnoswuii [loroBopa no csoeit
MHWLaTHBe, Cymma npeaonnathl, BHeCEHHan 3aka3uynMKoM, 3aKasunKy He BO3BPALLAeTCA U OCTaeTcs
lMocTaBuimKa B CYET NOHECEHHbIX PAaCcX0408

2.2 TocTaBWymK BblAaeT 3aKa3unKy AOKYMEHT YCTaHOBAEHHOro obpasua (PUcKanbHbIN YeK UM aKT
BbINONIHEHHbIX PabOT (OKasaHHbIX ycnyr) (no Tpe6oBaHMio KaneHTa), noarsepaatolero Gakrt onaaTo.

3. Npasa 1 06593aHHOCTM CTOPOH
3.1. NocTtaBuwmK obazaH:
— CBOEBPEMEHHO M KaYeCTBEHHO OKa3blBaTb MeULMHCKUE YCNYTY;

T MCNONb30BaTb  METOAbl  /IMArHOCTUKM, KOCMETO/NIOTUYECKME U NeKapCTBEHHbe cpe/acTsa,
AE3MHOEKLNOHHbIE CPe/CTBA, Pa3pelleHHble K NPUMEHEHMIO B YCTaHOBJIEHHOM 3aKOHOM NOpPsAKe;

— MPWHATb BCe Mepbl AnA ObecreyeHns MaKCUMa/bHOTO YPOBHA Y/AO0BNETBOPEHHOCTW 3aKasuuka
pesynbraTamm okasbiBaemblX CAyT; )

— MPEAOCTABNATL 3aKa34MKY CHET, C yKasaHWemM BU/0B U 06bema OKazaHHbIX YC/IYr, B YCTaHOBAGHHbIE
CPOKM;
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— MNPeAoCTaBNATb 3aKa3umKy BCIO HEOOXOAUMYIO [OKYMEHTauuio, Heobxoaumylo ans nposeaeHus
NPOBEPKM UCMONHEHWA HacToALLero [Jorosopa.

3.2. 3aKka3uuK obs3aH:



— cobnogaTh NpasBuna, yCTaHOBEHHbIE B OPraHu3alium, onpeaenatoluime nopaaok u pexmm paboThl;
— cobn0aaTh 3akoHoAaTenbCTBo Pecnybimnkm Kasaxcran npu nonyyexuu yenyr Jlorosopa;

— cBOEBpeMeHHO MHdopMMpoBaTh MocTasLyka 06 OTKase B NONYUEHUM YCAYTU WU YaCTU yeayr;

— CBOEBPEMEHHO NPOU3BOANUTL ONNATY 3@ OKA3aHHbIe YCAYTU.

— paet MHGOPMMPOBAHHOE NUCbMeHHOe A06pOBONbHOE COrNlacMe Ha MHBA3WUBHbIE  METO/AbI
npeaoCcTaBAAEMbIX YCAYT;

MpepocTaBuTb  JaHHble MpeABapuTeNbHbBIX  WCCNeA0BAaHWIA M KOHCYNbTaUMA  CNeuvanucros,
NpoBeAeHHbIX He y MoCTaBlWymKa (Mpy UX HanUuMK), a Takke COOOWMUTL BCE M3BECTHbIE CBEAEHWA O
COCTOAHMMU CBOETO 30POBbA, B TOM 4ucie 06 annepruyecknx peakuuax Ha NeKapcTBeHHble CPe/CTsa, o
nepeHeceHHbIX U TeKyLMX 3a601eBaHNAX U UHBIX GAKTOPaAX, KOTOPbIE MOTYT NOBAUATL HA X0/ NEYEHNA.
B cnyyae COKpbLITUA AU NPeAOCTaBNeHNA HeNoHOW MHGOPMaLMK O CBOEM 3[10POBbE OTBETCTBEHHOCTL
3a pe3y/abTaT siedeHus MoCTaBLIMK He HeceT,;

-

MocTaBwmK 06A3aH CBOEBPEMEHHO MHPOPMUPOBATL 3aKkasyuka O TOM, YTO He cobnoaeHune yKkasaHui
nevaulero spaya focTaBlyka U UHble 06CTOATENbCTBA, 3aBUCALLME OT noTpebuTens, MoryT CHU3UTb
KauecTBO OKa3blBaeMOW YCAYTM UM NOBAEYb 33 COBOM HEBO3MOXHOCTL ee 3aBeplueHus B Cpok. Ecam
3aKa3umK, HECMOTPA Ha CBOeBpeMeHHoe W obocHoBaHHOe WHGOopmuposaHue [locTaswinKom, B
pasyMHbI CPOK HEe BbINONHWT yKa3saHUA Nlevallero Bpaya NMBO He YCTPaHWUT WHbIX 06CTOATENBCTS,
KOTOPbIE MOFYT CHWU3WUTb Ka4ecTBO BbINOJHAEMON PaboTbl (okasbiBaemoit ycnyru), To MNocCTaBlWmK He
HeceT OTBETCTBEHHOCTM 3a MONOMUTENbHBIA M KaueCTBeHHbIi pesynbTaT BbINONHEHHOW paboTbl
(OKa3aHHOIA ycnyru). 3akasuuk B AaHHOM C/lydae He MmeeT Npaso TpeboBaTh BO3MeELeHUA y6bITKOB.

— 3aKa3uMKk paet cornacue Ha cbop, xpaHeHue u o6paboTKy ero NepcoHasibHbIX AaHHbIX (bamunua,
ums, oTuectBo, UMH, faTa posKAeHUs, afpec NpoXMBaHMA) COrNacHo TpeboBaHMAM 3aKOHOAATE IbCTBA
Pecnybnmkun KasaxcraH.

S

3aKa34yMuK MmeeT Npago: -
- Ha KayecTBeHHOEe Moly4eHue YCnyr.
2. KondupeHuWanbHOCTb

— MoCTaBLMK XpaHWUT B TalHe uHpopmaLmio o pakTe obpalueHus 3aKkasunka 3a YCAYroiA, COCTOAHUK ero
3/10pOBbA, AMArHO3€ U UHbIE CBEAEHMA, NONYHeHHbIE NPU ero 05c/iea0BaHUm.

— TocTaBWWK rapaHTUpyeT, 4to cbop u 06paboTKa NepcoHasnbHbIX AaHHbIX 3aKa34nKa OCyULeCTBAAETCA
c cobnogeHnem NPUHUMUNOB KOHOUAEHUWANbHOCTU B COOTBETCTBMM 3aKOHOAATENbCTBY Pecnybnnku
KaszaxcraH.

5. OTBeTcTBEHHOCTb CTOPOH

5.1. MOCTaBLMK HECeT OTBETCTBEHHOCTb 3a AOMYyLIEHHbIE CyYyau HapPYLWEHWA NO OKa3aHMIo NaTHbIX
MeaAULMHCKUX YCNyr:

5.2. OKazaHue MeAMLMHCKNX YCAYT HEHaaNexallero obbema u Kayecrsa;

5.3. B caydae HEWCNONHEHWA WAM HEHAJ/NeMallero UCNosHeHus 00A3aTenbCTs, NpeaycMOTPeHHbIX
HacTOAWMM [lOroBOPOM, CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUWM C 3aKOHOAATE/NILCTBOM
Pecnybaunku KaszaxcraH.

5.4. 3aKa3uuK HeceT OTBETCTBEHHOCTb 3a HeCcBOEBpeMeHHoe Bo3melleHwe 3atpaT [locTaBuivKy 3a
(paKTUUECKU OKa3aHHbIN 06beM MeJULMHCKON MOMOLLK.



5.5. B c/lyyae HEeBbINOJHEHWA WAM HEHAA/EeKalero BbinonHeHus CTopoHamu cBoux 006A3aTenbCTs B
pamkax Hacrosuwero [floroBopa BCEe CMOPbl WM pasHornacuMa paspelarTcs B COOTBETCTBMM C
NeicTByouMM 3aKkoHoAaTeNnbCcTBOM Pecnybanku KasaxcraH.

6. W3meHeHue u pacTtopreHue [lorosopa

6.1. MocTaBwMK BNpaBe B OAHOCTOPOHHEM MNOpAAKE BHOCUTbL M3MeHeHus B [lorosop, Mpakic-nucr,
nepeyeHb YCAYr, B MONOKEHWSA, YCTAHABAUBAIOLLME YCNOBUA U NPaBuaa oKaszaHua ycnyr lNocraslmkom. B
cnyyqae M3ameHeHus MOCTaBUIMKOM KaKoro-nMbo JOKYMEHTa, yKa3aHHOro B HaCTOALWEM MyHKTe, Takue
W3MeHeHMA AOBOAATCA A0 cBefeHMa 3akasumka/MaumeHta nyTem pasmelieHUs COOTBETCTBYIOLLEN
UHGOpMaLMKU Ha MHGOPMALMOHHBIX CTeHAaxX B KnuHKKe u oduumansHOM caiTe TlocTaBLLMKA.

7. O6cToAaTenbcTBa Henpeogonumoi cunsi (dpopce-maxop)

7.1. O6cTOATENLCTBA HEMPEOAO/IMMOM CU/bl, BO3HUKLIMX NOC/ie 3aknlodeHuns [loroBopa B pesysibrate
coBbITUI Ype3BbIYAMHOrO XapakTepa, HacTyn/JeHe KOTOPbIX CTOPOHA, He UCnonHuBWwas 0bA3aTesbCTBo
MOMIHOCTBIO MM YaCTUYHO, He MOraa HU MpeaBuAeTb, HW NPefoTBPaTUTL pasyMHbIMU meTodamu. K
Takum 0BCTOATENLCTBAM, B=4YaCTHOCTWM, OTHOCATCA CTUXMiHble OencTBua, TeppoOPUCTUYECKUE aAKThI,
BOEHHblE JeNCTBUA, NPUPOAHbIE N NPOMbIWAEHHbIE KaTacTpodbl, rpaxaaHckue becnopaakm, cbou B
TENEKOMMYHUKALMOHHbIX WKW JHEPreTMYecKUx CeTax, HenpasoMepHble [AeUCTBUA TPeTbux /ul,
nocnescTsus AeWCTBUiA BPeJOHOCHbIX NPOrpamm, 3anpeTuTesibHble aKkTbl OpraHoB rocy/1apcTBeHHoM
BNIACTW M MECTHOrO camoynpas/ieHus W Apyrue W3MeHeHWA B 3aKOHOAATeNbCTBe, MpenATcTeylouine
UcnonHeHwio obssatenbcts CTOpOHaMKM, a Takke WHble 0BCTOATENbCTBA HENPeofoNUMON  CWJbI,
npu3HaBaemble TaKOBbIMU B COOTBETCTBMM C 3aKOHOAaTeNbcTBOM Pecnybanku KasaxcraH.

8. 3aknuunTenbHbIe NON0HEeHUsA

8.1. HacToAwWwwMi A0roBOp BCTyNaeT B CUAY C AaTbl aKuenTa 3aka3umKkom HacToallel odepTsl 1 gencreyet
[10 MOJIHOTO UCnonHeHus obazatenscTB CTOPOHAMH.

8.2. Hactoawwmi gorosap moxeT BbiThb U3MeHeH w/vnu pononHed MocTaBWKUKOM B OAHOCTOPOHHEM
nopagkKe.

9. Agpeca n pekBu3nTbl CTOpoH:
MocTaBLUK:

HaumeHnoBanue: TOO Aula Meaukyc MeauumHckuii uentp AMJ Nlabopatopun

IOpuguueckuii agpec: r. Aamarbl, mkp. Caman-2, A.78, K.H.N.2

baHKkoBCKMUE
pPEeKBUIUTDI:

PHH:600 400 635 430

BEMH:111 040 013 155

AO «Kaspi Bank»

BEMK: CASPKZKA

TenedoHsbi: 8 (727)2622577, 87077314000
info@amdlab.kz



